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Complaint By:

Account Name:

Street:

City:

State:

Customer called to say that she is against this proposed rate increase being asked by Arizona American Water
Company in San Manuel. The 17% rate increase is out of line especially with so many retired people who live in
this small town who are limited on income. Customer is strongly against any kind of a rate increase as it will
hurt those who live in San Manuel.
*End of Complaint*

Utility Company.

Division:
Contact Name:

Nature of Complaint:
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(Docket No. SW-04305A-09-0291)

3/02/10
Emailed to Trish Meeter in Phoenix to docket.
Docket NO. SW--04305A-09-0291
FILE CLOSED.

Opinion No. 2010

Complaint Description:

Utilities' Response:

Investigator's Comments and Disposition:

Investigator: Richard Martinez

Priority: Respond VWthin Five Days
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San Manuel

AZ Zip: 85631

Sewer-water

Coronado Utilities, Inc.

Melva Jones

First:

Melva

ARIZONA CORPORATION COMM

UTILITY COMPLAINT FORM

08A Rate Case Items - Opposed
N/A Not Applicable

85407

Phone:

Jones

Last:

Contact Phone: (

Home

Work:

CBR:

Date: 3/1/2010
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Fax:

Arizona Corporation Commission
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*End of Comments*

Date Completed: 3/2/2010

Opinion No. 2010 - 85407
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